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In This Issue: 
 

• GP Pa�ent Survey 

results 

• Electronic prescrip-

�on service release 

update 

• Staff news 

 

 

Prac�ce opening 

�mes: 

The prac�ce is open  

Mon-Fri 7.30-am-6.30pm 

Weekend– closed 

Doctors appointments are 

now available from 7.30-

8.00am Mon-Fri. 

These  are pre-bookable  

via the internet or phone.  

 

Please note our phone lines 

are s�ll diverted to out-of-

hours service between  

7.30-8.00am.  

 
Kibworth Close No&ngham NG5 1NA  

Phone 0115 9606652  

Fax 0115 9691746 | 

www.hucknallrdmc.co.uk  

Welcome to the summer issue of the Prac�ce Newsle,er. We con�nue our 

aim to keep you informed of the services at Hucknall Road and also keep you 

up-to-date with the latest news. You can subscribe to our newsle,er at 

www.hucknallrdmc.co.uk and you will automa�cally receive a copy via email 

each �me the latest issue is released.  

 

Prac�ce News 

 

GP Pa�ent Survey Results 2014 
 

The latest GP Pa�ent Survey results have now been published. We are pleased 

to inform you that 82% of  those who responded would recommend our prac-

�ce to someone new to the area and 85% describe their overall experience of 

the surgery as good. We  were also happy to learn that main areas we have 

performed well in are : involving pa�ents in the decisions about their care and 

listening to the pa�ents. Trus�ng  and having a confidence in the nurse and GP  

were also ranked high.  

The prac�ce aims to provide the best care we can, however we do recognise 

that  there will be areas in which our performance can be improved and we 

will look into how we can progress in these.  

We would like to thank all pa�ents who took part in the survey. More infor-

ma�on on the results can be found on www.gp-pa�ent.co.uk  
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Training Events 
 

The Prac�ce will be closed  

for Staff Training from 

12.00pm on  

Tuesday 15th July 

Tuesday 16th September  

 

 

Pa�ent Par�cipa�on 

Group- Have your say... 
 

If you  would like to find out 

more or join the group , con-

tact the group’s chair Mr 

Dennis Bancro? on 0115 953 

6005 or email: den-

nis.bancro?1@ntlworld.com 

Alterna�vely please feel free 

to join next mee�ng on 10th 

September at 6.00pm in the 

Prac�ce.  

 

 

Website/ more infor-

ma�on 

 
For more informa�on on 

medical news, local cam-

paigns and where to get an 

advice, please visit our web-

site www.hucknallrdmc.co.uk 

 

Your Feedback 

Your feedback is very im-

portant to us. Please feel free 

to write to us with your com-

ments, sugges�ons or ques-

�ons. Our address is shown  

above , alterna�vely you can 

leave you comments at the 

recep�on.  

Electronic prescrip�on service release– Phase 2 
 

Work is currently underway to roll out the electronic prescrip�on service. 

This new service has been designed to reduce the paper administra�on as-

sociated with current prescribing and dispensing processes by enabling pre-

scrip�ons to be generated, transmi,ed and received electronically.  

Although there is no  launch date set as yet, we are hoping to be able to 

offer this service to our pa�ents form early 2015. More informa�on will be 

provided in the next  issue  of our newsle,er.  

 
Stay safe in the Sun!!! 
 

Skin cancer is one of the most common cancers in the UK, and too much 

sun can increase your risk. Exposure to sunlight can also affect your 

eyes. Here’s how to protect your skin and reduce the risks to your eyes.  

In 2010, around 100,000 people were diagnosed with skin cancer in the UK. 

More than 12,000 of these cancers were malignant melanoma, the most 

serious type of skin cancer. Each year, around 2,200 people die from skin 

cancer. Skin cancers are caused by damage from the sun’s ultraviolet (UV) 

rays. Protec�ng the skin from the sun can help prevent these cancers. Here 

are few �ps on how to stay safe in the sun: 

 

• Spend �me in the shade between 11am and 3pm. 

• Make sure you never burn. 

• Aim to cover up with a T-shirt, hat and sunglasses. 

• Remember to take extra care with children. 

 

Then use factor 15+ sunscreen and report mole changes or unusual skin 

growths to your GP. Always take special care of children’s skin. The best 

way to do this is to cover them up and keep them in the shade. More infor-

ma�on on how to protect yourself and your family can be found on  

www.nhs.uk  

 

Staff News 

 
Nurse Team 

In the middle of June, we have welcomed Nurse Bambi back from her ma-

ternity leave.  She is holding clinics on Mondays, Wednesdays and Fridays.  

 

Recep$on team.  

We would like to welcome Karen W to the prac�ce. Karen  has joined our 

recep�on team in May, having previously worked in various GP prac�ces 

around NoKngham.  


