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In This Issue: 
 

• Triage survey  results 

• Friends and Family test  

quarterly update 

• New services at HRMC 

• Staff news 

 

Prac�ce opening 

�mes: 

The prac�ce is open  

Mon-Fri 7.30-am-6.30pm 

Weekend– closed 

 

Doctors appointments are 

now available on Saturday 

morning. (excluding the 

Saturday leading to Bank 

Holiday). 

 

Please note that these are 

pre-bookable appoint-

ments only. Also the 

phone lines  are s�ll divert-

ed to out-of– hours service 

during the weekend.  
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Fax 0115 9691746 | 
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Welcome to the thirteenth edi�on of our newsle3er. We hope you find it 

both interes�ng and informa�ve. If  you have any comments or sugges�ons 

regarding the content of our publica�on, please let us know either via sugges-

�on box at the recep�on or  comments sec�on on our website. You can also 

sign up to receive an electronic copy each �me a new edi�on is released. For 

more informa�on, please visit www. hucknallrdmc.co.uk   

 

Prac�ce News– Triage survey results 

In February we conducted  a mini survey focusing on our triage. We asked  

you , our pa�ents, how do you feel about recep�onists asking you for a reason 

of your  appointment. We have invited over  8000 pa�ents to  take part and 

we received 45 responses. 47%  responders were happy to be asked; 38% 

would prefer not  to be asked with 11% having no preference. We have also 

received comments to the reasons why  specific answer was selected and we 

would like to answer some concerns that were raised.  

Triage system enables recep�onist to book an appointment with the most ap-

propriate clinician. Some condi�ons can be treated by our qualified nurses 

which o?en mean pa�ents can be seen quicker. It also  allows them to  ensure 

that pa�ents with more serious condi�ons are seen as quickly as possible.    

All recep�onist have  undergone training  in  confiden�ality  and  their 

knowledge and skills are being refreshed at regular intervals. The prac�ce is 

also taking part in triage assessment and  recep�on triage training is part of it.  

Please be aware that if you wish you can refuse to disclose the reasons of your 

appointment to recep�onist at any �me and this will not affect the care and 

treatment you receive.  Also if you wish to discuss  any ma3ers in private, 

please ask at the recep�on and we will accommodate your request.  
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Training Events 
 

The Prac�ce will be closed  

for Staff Training from 

12.00pm on  

Tuesday 12th May 

Tuesday 23rd June .  

On the training day prescrip-

�ons will not be available 

from 12 pm un�l 7am the 

next day. We apologise for 

any inconvenience this may 

cause.  

 

Website/ more infor-

ma�on 
For more informa�on on 

medical news, local cam-

paigns and where to get an 

advice, please visit our web-

site www.hucknallrdmc.co.uk 

 

Your Feedback 
Your feedback is very im-

portant to us. Please feel free 

to write to us with your com-

ments, sugges�ons or ques-

�ons. Our address is shown  

above , alterna�vely you can 

leave you comments at the 

recep�on or send it via our 

website.  

 

Pa�ent Forum (PPG) 
 

Are you passionate about 

health services? Would you 

like to  be the voice of your 

local community? If yes, then 

why not joining our PPG? 

Please contact the group’s 

chair Mr Dennis Bancro? on 

0115 953 6005 or email: den-

nis.bancro?1@ntlworld.com 

for more informa�on. Alter-

na�vely enquire at the recep-

�on.  

Friends and Family Test (FFT) quarterly update 
The results of the Friends and Family tests are in and we are happy to learn 

that vast majority of our pa�ents (77% in Jan; 73% in Feb and 81% in 

March) would recommend our prac�ce to their nearest and dearest. We 

also acknowledge that there are  areas where improvements have been 

suggested and we will ac�on these where possible. We will feedback on the 

progress in the next edi�on of the newsle3er.  More details on the results 

and comments can be found on our website www.hucknalrdmc.co.uk in the 

pa�ent forum sec�on.  

 

We would like to thank all pa�ents who have submi3ed their comments for 

their �me and encourage them to con�nue to inform us of their views.   

If you have not taken part in the FFT yet, you can  do so by filling in a card 

next �me you are visi�ng the surgery or via our website.   

 

New Services  
 

Online access to summary record 

We now offer pa�ents access to  the summary of their record on line. This 

means pa�ents are able to access informa�on such as medica�on, allergies 

and adverse reac�ons on their laptops, tablets or mobile  phones.   

If you  wish to sign up to this service, please speak to  our recep�onist who 

will guide you through the registra�on process and answer any queries you 

may have. Alterna�vely  visit our website for more informa�on or to down-

load the registra�on form and  the online services leaflet.  

 
Last Orders 

A regular clinics are now being offered at the prac�ce. Please enquire at the 

recep�on for more informa�on. 

 

Physio First 

Physiotherapy clinic is held in the prac�ce every Wednesday and Friday; 

leaflets are available at the recep�on. 

 
Staff News 

 
Following  Dr  McLachlan's re�rement  in the middle of March , we have 

welcomed to the team Dr Paula Wells.  Paula  has previously worked in the 

surgery in Arnold and her usual days in the prac�ce are  Monday, Tuesday, 

Thursday and Friday.  

 

We would also like to welcome new junior doctor to the prac�ce. Dr Rosan-

na Moxley joined our clinical team on 1 April and will be with  us for 4 

months.  


